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WELCOME 
 

 

We would like to thank you for your recent purchase of sureFleet Maintenance Software, the market 

leading fleet maintenance software on the market.  This document was designed as a quick reference to 

get you up and running in the shortest amount of time.  We recommend starting from the beginning of 

this guide in order to gain a grasp of entering vehicles, equipment, fleets and thresholds.  A solid basis of 

understanding will result in reliable reports and work order creation that will prove to be valuable to you 

in the coming months.  Again, we thank you for your trust in sureFleet and for your purchase.    
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USER LOGIN 
 

 

 

Each time you visit www.sureFleet.com, you will find a place on the right hand side of the screen where 

you can enter your User Name and Password to transfer your company information to the sureFleet 

system.  

 

 
 

 

 

 

 

Enter your User login and Password to the appropriate fields and click the Sign In button to proceed.   

 

 
 

 

This will take you to the Dashboard where you can begin to enter your fleet information. 

http://www.towfleet.com/
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LICENSE AGREEMENT  

 

 

The next screen contains the license agreement for sureFleet and you must choose Accept to proceed 

into the system.  Users will only have to activate and accept the license agreement once unless there are 

changes to the agreement.  
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GETTING STARTED 
 

The next screen you will reach is a Getting Started Screen with some tips on how to set up your system 

successfully.  This screen will appear every time you login to sureFleet unless you check the Donôt show 

me this message again checkbox before clicking the Take me to the Dashboard button. 

 

 

 
 

To begin using sureFleet, we suggest reading the User Guide to provide you with a general overview of 

the  features and layout of the software.   This guide takes you through each of the important steps it 

takes to enter vehicle information.  Additionally, it will walk you through inputting users, technicians, 

service centers, parts and more.  Once you have entered your vehicles, you will be able to view all of 

them at a glance on your dashboard page.  You can then begin entering maintenance events, which will 

allow you to run reports.  Take the time to review each section and get it all set up and you will begin to 

get the most out of the system.  You can speed up your benefit even more by entering recent 

maintenance events on your fleet so you can get accustomed to the reports and begin to see alerts on 

your dashboard.  Remember, make sure you enter in any new vehicles you acquire so your reports are 

up- to-date. Feel free to contact us with any suggestions for the software by sending an email to  

support@surefleet.com. 

 

After these simple tasks, you should be ready to start using sureFleet full time. We are hopeful that you 

will find this to be a valuable resource for your business. 

 

This User Guide is a work in progress and will be updated from time to time.  If you see new features in 

sureFleet, you can come to this guide to learn how to utilize the additional functionality. 
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DASHBOARD SCREEN 
 

OVERVIEW: 

 
Each time you launch sureFleet, you will automatically be taken to the Dashboard Screen.  This screen 

is important because it is designed to give you a quick visual overview/update of three important items 

in one place: Quick Entry, Quick Reports and Vehicles at a Glance.  Alerts that draw your attention to 

pressing items that need immediate attention.   
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ALERTS:   

 

The Alerts section of the Dashboard Screen allows the user to see maintenance and other items that are 

beyond the thresholds setup for your company.  It also provides a quick link via the truck name to open 

each truck record that has an alert. 

 

 

 
 

 

 

QUICK ENTRY: 

 

The Quick Entry section of the Dashboard Screen allows the user to enter odometer readings to keep 

vehicle data up-to-date and also allows for the user to enter fuel and gasoline purchase information.  

This is especially useful if you provide your dispatcher with access to sureFleet and can get daily 

odometer updates as well as enter all fuel purchases.   

 

NOTE: Be sure to only use the fuel/gas purchases component if you plan to enter every fuel/gas 

purchase. Otherwise there will be discrepancies in your reporting on costs associated with vehicles 

where data was not entered. 
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QUICK REPORTS: 

 

The Quick Reports section of the Dashboard Screen allows the user to run any of the three reports 

shown from this screen without having to go to the main Reports Screen. 

 

 
 

 

 

VEHICLES AT A GLANCE: 

 
The Vehicles at a Glance section allows the user to see basic vehicle information for the vehicles in the company 
fleet.  It also provides a quick link via the vehicle name to open each vehicle record shown. 
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COMPANY PROFILE 
 

OVERVIEW: 

 

The Company Profile Screen allows you to review and/or change the basic information about your 

company in the system. This screen is accessed using the Company Profile navigation button in the 

menu on the left side of the sureFleet screen.  The fields that are colored yellow are required fields and 

are used to verify your contact information in case you were to forget your username and password. 
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USERS 
 

OVERVIEW: 

 

The Users Screen allows you to create and assign users to your sureFleet software.  This screen is 

accessed using the Users navigation button in the menu on the left side of the sureFleet screen.   

 

To add a new user, simply click the Add New User button.  The system places a New User under the 

LOGIN ID and defaults to a Standard USER GROUP.   
 
 
 

 
 
 

Either click on the New User title or the blue Edit button to open the EDIT USER screen to set User 

Properties.   
 

 

 
 

Enter a login ID and password for the new user.  You will then choose whether or not the user will be an 

administrator, which receives full system rights; dispatcher, which is only able to view the dashboard to 

enter simple vehicle info; or standard, which allows the user to create work orders and reports. 
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You will notice that the Email field is yellow and once again represents a required entry to save your 

data.  This email is required in order to provide the user email updates of maintenance work orders that 

have been scheduled.  You will learn more about Work Orders in a later section.   

 

Next you will see a checkbox with the words Receive Dashboard Alerts in Email.  Check this box if the 

user would like to receive vital email alerts that tell of upcoming work orders.  Alerts can be set to send 

any day of the week and will alert you based on three different statuses.  Once complete, click save to 

document your data. 

 

You are now ready to receive important alerts reminding you of upcoming maintenance items.   
 

 
 


